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Status Enquiry on Video Submission 
 

 
Step 1: Log on to MDA website at www.mda.gov.sg and click on  
Licences �  Online Services  
. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Alternatively, you may scroll down and click on “How may we help. 
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Step 2: Scroll down to Video Classification Services and Click on Status Enquiry on 
Video Submission  

 

. 
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Step 3: Enter your NRIC and SingPass. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Step 4(a): For non-licensed company/ organisation, select ‘Organisation’ and enter 
your Login ID.  
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Step 4(b): For Individual, your NRIC will be auto-generated by the system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Step 4(c): For licensed video company, select ‘Licensed Video Company’ and enter 
your Video Licence number. Please ensure that the Video Licence number is valid 
and has not expired.  
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Step 5: Enter the In-Receipt Number for the title that you want to enquiry and click on 
‘Search’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 7: You can click on the hyperlink to view the submission record in details. 
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Step 6: To check your submission status in details, you can click ‘Expand All’. 
 

•••• The status will show ‘Submitted (Online Form Submitted)’ after you have 
made an online submission. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



Online Help on Video Submission   
 

  7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•••• The status will show ‘Submitted (MDA Received)’ after you have submitted 
the physical video to MDA. 
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•••• The status will show ‘In Process’ when your video is undergoing the 
classification process. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•••• The status will show ‘Certified (Ready for Collection)’ when your video is 
ready for collection. At the same time, you will receive an email alert to inform 
you that your video is ready for collection. 
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•••• The status will show ‘Certified (Customer Received at MDA Counter)’ after 
you have collected and paid for your video. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


